
 
 
 
 
 
 
 

All information subject to change without notice. PCC Community Wellness Center is not responsible for outcomes associated with these organizations 
listed. Last updated: June 2025. Issues with this guide? We want to know! Please send us a patient portal message. 

Page | 1 
 

 Suburban Emergency Housing Resources 
 

 
 
I am homeless and need help finding immediate shelter. 
 
 
Start by contacting the Suburban Cook Call Center at 877-426-6515. 
This service can connect you to shelters, financial assistance, etc. 
 
 
 
In general, many shelters in Suburban Cook County operate or are affiliated with day centers where intakes 
for emergency shelter are completed.  
 
SHELTERS - WEST SUBURBAN COOK COUNTY 
 

● Beds Plus Care  
Emergency shelter and housing assistance.  

○ Address: 7666 West 63rd Street, Summit, IL 60501 (Accessible via PACE Bus 307, 386, 330, 
CTA Bus 62H, 63W) 

○ Contact: (708) 354-0858 
○ Hours: Drop-in hours are 7 days a week from 12:00pm-4:00pm 
○ https://beds-plus.org/ 

 
 
SHELTERS - SOUTH SUBURBAN COOK COUNTY 
 

● South Suburban PADS  
Call to complete a screening and join the waitlist to be placed in a hotel for short-term stays. 

○ Address: 414 W Lincoln Highway, Chicago Heights, IL 60411 
○ Contact: (708) 332-7700 
○ Hours: Mon/Tues/Fri 9am-1pm, Wed 9am-3pm 
○ https://www.sspads.org/emergency-shelter/ 

 

FIND ALL WEBSITES HERE: 
https://linktr.ee/pccsuburbeh  

or scan QR code below with your phone’s camera app 

 

https://beds-plus.org/
https://www.sspads.org/emergency-shelter/
https://linktr.ee/pccsuburbeh
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 Suburban Emergency Housing Resources 
 

SHELTERS - NORTH SUBURBAN COOK COUNTY 
 

● Connections for the Homeless  
   Currently does not have any emergency shelters but will help individuals find a place. Day centers help 

with housing assistance as well as providing resources like food, showers, and clothing.  
○ Hilda’s Place (Day Center) 

Only for single men and women 
■ Address: 1458 Chicago Ave, Evanston, IL 60201 
■ Hours: Mon-Fri 9am-11am, Mon/Tues/Thurs/Fri 12pm-2pm 

○ Dewey Ave Location (Day Center) 
Only for families, housed individuals and those with physical disabilities 

■ Address: 2121 Dewey Ave, Evanston, IL 60201 
■ Hours: Mon-Fri 9am-11am, Mon/Tues/Thurs/Fri 12pm-2pm 

○ Contact: (847) 475-7070 
○ https://www.connect2home.org/ 

 
● Journeys the Road Home 

○ Hope Day Center  
Offerings include food pantry, clothing closet, laundry, and case management. Main entrance is 
at the back of the building. Service area listed on website.  

■ Address: 1140 E Northwest Hwy, Palatine, IL 60074 
■ Contact: (847) 963-9163, info@journeystheroadhome.org 
■ Hours: Open Monday through Friday from 7:30am-5:30pm, except holidays 
■ https://www.journeystheroadhome.org/hope-day-center.html 

 
o PADS Shelter Program  

Runs from October 1st to April 30th each year. Intakes are done in-person at the Hope Day 
Center listed above. Call or visit the Hope Day Center to see if you qualify.   

■ Contact: (847) 963-9163, info@journeystheroadhome.org 
■ Hours: Clients are allowed on site between 6:45pm-7:00am 
■ https://www.journeystheroadhome.org/pads-shelter-program.html 

 
 
For YOUTH UNDER AGE 18, call the National Runaway Safeline at (800) 786-2929. 

 
For PEOPLE LEAVING AN UNSAFE RELATIONSHIP: 
• Call the Illinois Domestic Violence Hotline at (877) 863-6338  
• And/or call the National Domestic Violence Hotline at 1-800-799-7233. 
• See the PCC Safety Resources guide in the PCC patient portal or ask any PCC team member 

 

 
A regular shelter cannot accommodate my medical needs. 
 
If you have a primary care provider at PCC, talk to your doctor about The Boulevard, a shelter option that 
may be able to accommodate your medical condition. 
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