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Child Care and Youth Support Resources 

 
Lifeline is a federal program that provides a free 
mobile phone and monthly minutes/data to 
qualifying residents
 
What is provided? Qualifying residents can 
receive the following for free each month. They   
can often use their existing phone 
 

1. Unlimited talk and text 
2. Unlimited data 
3. Up to 10 GB of hotspot data 

 
Residents can also obtain a free smartphone (one-
time only benefit).  
How do I sign up?  
 

1. Assurance offers online sign ups (for either a new phone and minutes/data)  

• https://www.assurancewireless.com/apply-now  
 

2. Safelink offers online or phone call sign-ups (for either a new phone and minutes/data)  

• https://www.safelinkwireless.com  

• 1 (800) 723-3546 

• Safelink occasionally sets up pop-up tents to sign-up at 10 S Kedzie and other locations.  

 
3. Qlink offers online signups, for minutes/data only  

• https://enroll.qlinkwireless.com/signup  
 

4. Life Wireless offers online sign ups  

• https://www.lifewireless.com 

• 1 (888) 543-3620 
 
Need a replacement phone, want to use your own, or just want to buy one? Here are some phone tips for the 
Lifeline program:  
 

1.  Tracfone brand is recommended  

• Costs at Walmart:  
o Smart phone costs about $35  

o Flip phone costs about $20  
2.  Most phone brands will work as long as the phone has a SIM card  

 
 

Phone Resources 

FIND ALL WEBSITES HERE: 

https://linktr.ee/pccphone 
or scan QR code below with your phone ’s camera app

 

                  

 Phone Resources 


