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At PCC Community Wellness Center (PCC), we strive to provide our patients, their 

families, and the communities we serve with high-quality and affordable care. In this 

Annual Report, we highlight significant accomplishments from our 2014 and 2015 

fiscal years made possible with the support of our many partners. First, we discuss 

how we stepped out of the four walls of our health centers in order to promote 

active, healthy lifestyles in our community farm. On June 2, 2015 the PCC Austin 

Farm officially opened to the Austin community. The Chicago Botanical Garden and 

the Humana Foundation have enabled us to build this farm that showcases 

sustainable food practices and promotes health and wellness. By prescribing produce, 

PCC hopes to encourage our patients to eat healthier and understand the 

importance of community gardening. 

 

Next, we proudly highlight the Birth Center at PCC, the first freestanding birth 

center in Illinois. The Birth Center at PCC officially opened its doors October 15, 

2014, performing 56 deliveries in its first year. Until the birth center opened, 
pregnant women lacked the option to give birth in an alternative, home-like facility.  

  

Lastly, we will discuss care management as an important initiative for our patients to 

obtain better health care, improved health outcomes, and reduced costs. PCC 

believes that improved health care must come from improved management and 

coordination of the care cycle. To oversee and advance this initiative, PCC promoted 

Katherine Suberlak, LCSW, as Chief Population Health Officer. Katherine’s expertise 

and guidance enables PCC to deliver patient-centered care to an ever-expanding 

patient population.  

 

PCC and its Board of Directors are committed to continuous organizational growth. 

Through various federally funded grant programs, PCC is able to increase its medical, 

behavioral health, and dental capacity. We are now expanding our facilities and hiring 

more medical providers with the intention of reaching an expected 52,178  patients 

by the end of December 2017. To begin this expansion, we recently opened our first 

school-based community health center located at Steinmetz High School in Chicago 

that will offer services to students and community residents of who are not currently 

engaged with a medical home.  

 

Thank you for supporting PCC through all of our recent and future endeavors.  

 

Sincerely,  

 

 

Ronald Austin, Jr.  
Board of Directors Chairperson 



PCC’s Mission  

3 Erie Court Oak, Park, IL 60302 

1225 West Lake Street, Melrose Park, IL 60160 

1044 North Francisco Avenue, Chicago, IL 60622 

645 South Central Avenue, Chicago, IL 60644 

PCC strives to meet the standards set by leading health care organizations in order to 

ensure optimal operations. Since 2008, PCC has successfully achieved accreditation from 

The Joint Commission, the premier accrediting body in the nation. In 2014, The Joint 

Commission certified PCC as a Primary Care Medical Home. In addition, six PCC sites are 

designated by the National Committee for Quality Assurance as Patient-Centered Medical 

Homes (PCMH). Each designation demonstrates PCC’s commitment to patient-centered 

care. Key patient-centered initiatives include care coordination, electronic health records 

(EHR), and team-based care. 

PCC Community Wellness Center’s mission is to improve 

health outcomes for the medically underserved community 

through the provision of high quality, affordable, and 

accessible primary health care and support services. 

Anchored with family medicine, we are committed to serving 

the needs of all people in all stages of life. 

 

PCC primarily serves the Chicago Westside communities of 

Austin, Belmont-Cragin, Dunning, East Garfield Park, 

Hermosa, Humboldt Park, Logan Square, Montclare, North 

Lawndale, West Garfield Park, West Town and the near west 

suburbs of Berwyn, Cicero, Maywood, Melrose Park, and 

Oak Park. According to the U.S. Health Resources and 

Services Administration, many of PCC’s service areas are 

classified as Medically Underserved Areas where residents 
lack adequate access to primary care and preventive services. 

 

PCC has established partnerships with many community 

organizations, including four community hospitals: West 

Suburban Medical Center, Westlake Hospital, Norwegian 

American Hospital, and Loretto Hospital. By maintaining 

these partnerships, PCC is able to exchange information, 

identify challenges within the community, and increase access 

to care.  



PCC Austin Farm  

The Help of the Humana Foundation 

  

The PCC Austin Farm was made possible by the Humana 

Communities Benefit charitable-giving program, funded by 

the Humana Foundation. The foundation awarded PCC a 

$350,000 signature grant to be used over a three year 

period. The grant is intended to improve community health 

and well-being, while having a transformational, lasting 

impact on its residents. Humana, whose mission is to make 

the communities they serve 20% healthier by 2020, chose 

PCC as the grant recipient because of the PCC Austin 

Farm’s uniqueness, sustainability, and potential to create 

long term benefits for health outcomes.  

Collaboration with Chicago Botanical Garden  

  

The PCC Austin Farm was established in partnership with 

Chicago Botanic Garden’s Windy City Harvest program. 

Experts in urban agriculture, Windy City Harvest staff built 

the quarter acre farm and will maintain the site for the first 

three years of operations. During that time, PCC will recruit 

two community members who are interested in 

participating in Windy City Harvest’s certificate program in 

hopes of finding a permanent, local farm coordinator.  

Addressing the Needs of the Austin Community 

  

PCC has transformed an 8,000 square foot vacant lot 

across the street from PCC Austin Family Health Center 

into a successful community farm. The PCC Austin Farm 

showcases local and sustainable food practices in Chicago’s 

Austin community.  As a food desert, this neighborhood 

lacks adequate access to affordable and healthy food.  

Additionally,  Austin has been designated by the U. S. 

Department of Health Resources and Services 

Administration as a medically underserved area.  

  

In order to respond to these inequities, PCC provides 

residents access to an on-site produce market that sells 

fresh, affordable produce grown from the farm. The PCC 
Austin Farm also allocates personal plots to eight families 

each year through an allotment program. Through the PCC 

Austin Farm, PCC will engage community members with 

volunteer opportunities as well as farming and nutrition 

workshops.  

   

 

An all-season hoop house grows multiple varieties of tomatoes 
while raised garden beds surrounding the structure are filled with 
produce such as collard greens, sweet potatoes, and giant zucchinis. 
Produce is sold weekly at the PCC Austin Produce Market.  



PCC Austin Farm  

Revitalizing the Austin Community 

  

Velda Brunner, a community organizer for the Chicago Police 

Department and PCC’s newest board member, has become 

PCC Austin Farm’s strongest advocate, volunteer, and 

recruiter. Long before the farm’s inception, Velda was a loyal 

customer of the PCC Austin Produce Market. Velda loves 

sharing her own recipes created with produce bought from the 

farm or grown from her allotment space. She believes that it 

has brought her neighbors closer together. “We often have 

conversations about what we’ve bought and planted at the 

farm. The produce is healthy, it’s good, and it lets us dialogue 

with each other,” she shares. 

 

It was her love of organic produce that has motivated her to 
become a vital contributor to the farm, helping to bring life to 

her community through PCC’s vision. Velda has been the 

strongest voice in advocating neighborhood participation in the 

farm’s allotment program. She encourages committed 

gardeners to apply and assists them with applications. She has 

also participated in gardening workshops held on the farm and 

has motivated many enthusiastic volunteers along the way.  

   

Aside from being the farm’s ambassador, Velda is heavily 

involved in the Austin community. She coordinates monthly 

Block Club and community policing meetings at the PCC Austin 

Family Health Center. These meetings help identify crime, 

provide residents with information about conditions in the 

neighborhood, and develop strategies to combat those 

problems. Having lived down the block from the health center 

for over 30 years, she has seen a tremendous change in the 

neighborhood and stresses that PCC has helped to revitalize 

her community. “This is like a forgotten area,” she recalls. 

“PCC came into the neighborhood and gave us a clinic and now 

a community garden. This is the most activity that we have ever 

had on this block.” She now looks forward to coming home to 

a neighborhood that is restoring itself and blossoming with 

urban agriculture.  

 

  

“Velda’s energy, involvement, and love for the 

PCC Austin Farm are the richest nutrients for 

everything that grows here.” 

 

- Lucy Flores, Community Outreach & Health 

Education Manager 



Birth Center at PCC 

Birth Center at PCC  

 

On October 15, 2014, PCC 

opened the first freestanding 

birth center in Illinois. 

Located within PCC South 

Family Health Center in Berwyn, IL, the Birth Center at 

PCC is a home-like facility separate from a hospital where 

low-risk women can give birth with minimal medical 

intervention. The Birth Center at PCC is a supportive, 

family-friendly environment that minimizes use of 

technology while remaining safe and cost effective. Because 

the Birth Center at PCC is integrated into the health care 

system, mothers have streamlined access to physician 

consultation, and if needed, hospital care at nearby West 
Suburban Medical Center. The Birth Center at PCC 

delivered 56 newborns during its first year of operation and 

hopes to continue to expand its services.  

  

PCC has worked collaboratively with the Illinois 

Department of Public Health to ensure the first birth center 

in the state would serve as a strong model for future 

centers. The Birth Center at PCC is accredited by the 

Commission for the Accreditation of Birth Centers, with 

standards meeting those developed by the American 

Association of Birth Centers.  

 

 

 

Perinatal Care and Community Education Services 

 

The Birth Center at PCC provides comprehensive prenatal 

care, health education, and support services throughout the 

perinatal period. In addition to the support provided by 

certified nurse-midwives (CNMs) during labor and delivery, 

birth center patients have access to the following services: 

 

Perinatal Care:    

Comprehensive prenatal and postpartum care from CNMs; 

postpartum home visits; lactation support; streamlined 

consultation with PCC’s family medicine physicians and  

OB/GYNs; support from maternal-child health nurses; 

access to integrated primary care, behavioral health, and 

oral health care; care coordination 
 

Health Education:  

Orientation to birth center care; free childbirth education 

classes; individual childbirth education 

  

Support Services: 

Peer counseling from Mentor Moms; case management from 

Westside Healthy Start Specialists; volunteer doulas; access 

to the PCC Austin Farm and Produce Market 

Each patient has access to a birthing tub, full size bed, and proficient midwifery support.   



Birth Center  

 

Midwifery Care 

  

A certified nurse-midwife (CNM) is a health care provider who cares 

for women and specializes in low-risk pregnancy and birth. CNMs 

provide prenatal care at PCC health centers and attend to women 

during labor in the hospital and out-of-hospital setting. CNMs at the 

Birth Center at PCC keep the mother and baby safe and help the 

mother deliver her baby naturally. After the birth, they examine the 

mother and baby and help with breastfeeding.  Midwives are also 

trained to provide postpartum care and help with family planning. 

 

Midwifery-led care within a birth center is associated with increased natural delivery and breastfeeding rates. It is also 

known to lower the risk of Cesarean birth, as well as various complications for mother and baby.  

Birth Center’s First Baby  

 

On the rainy fall morning of October 18, 2014, Sophia Azalia, daughter of 

Delilah Noyola and Ivan Ramos, gave the first newborn cries at the Birth 

Center at PCC. “I was really shocked I was the first one; I loved it!” shared 

Delilah. Although she had planned to deliver in the birth center, Delilah 

knew she needed to await the birth center’s final licensure from the Illinois 

Department of Public Health. Luckily, PCC was licensed on October 15, 

2014, in time for her to labor and deliver in one of two birthing suites at the 

center.  

 

Ceal Bacom, CNM was instrumental in establishing the Birth Center at 

PCC. She believes all the preparation and anticipation for the birth center 

was put into action all at once. “The first birth at the birth center was so 

exciting for me. Delilah came in and quickly delivered her beautiful 
daughter.” 

 

Delilah was encouraged to deliver naturally with a midwife by her sister-in-

law, who used midwifery services for the delivery of her son. Initially, 

Delilah planned to deliver with midwives in the hospital. However, when 

she took childbirth education classes following a tour of the birth center, 

she fell in love with the facility and how it made her feel at home. “The 

midwives treated me the best and they really make you feel at home,” she 

shared. “If I decide to have more children, I would love to deliver here 

again!”   

Birth Center at PCC 



Care Management 

What is Care Management?  
  

PCC believes that improved access to health care will 

result from strategic management of the care cycle. 

Care management at PCC is the collaborative 
process of conducting health assessments, care 

planning, facilitation, care coordination, ongoing 

evaluation, and advocacy. Overall, the goal is to 

provide options and health services to meet 

individuals’ and families’ comprehensive health needs. 

These are addressed with effective communication 

and referrals to resources that can promote quality, 

cost-effective outcomes. The Care Management 

program highlights three specific goals: 

 

Better Health Care: While enhancing health care 

services is an evolv 

ing and complex process, PCC uses care 

management and team-based care to guide its efforts. 

Through a lens of social determinants of health, PCC 

can better understand the burden of disease on well-

being, particularly for those who face health 

inequities. With this in mind, PCC integrates vital 

support services, such as behavioral health care, to 

address compounded health concerns. 

  

Better Health:  

PCC’s multidisciplinary teams use high-touch and 

high-tech interventions to establish close 

relationships and engage patients in behavior change. 

The promotion of exercise, optimal nutrition, and 

adherence to care plans contribute to improved 

outcomes.  

  

Reduced Costs: Systemic strategies such as care 
coordination and team-based care will contribute to 

increased access to preventative care, decreased 

emergency room utilization, and decreased inpatient 

hospitalizations, thereby, reducing health care 

Team-Based Care 

 

Since 2013, PCC has implemented team-based care at six health 

centers. Through this initiative, PCC provides each patient with a 

primary care provider and access to an interdisciplinary care team 

that includes medical providers, nurses, medical assistants, and 

patient care representatives. Within a team-based model, each 

team member works to his or her highest capacity under a 

defined set of roles and responsibilities to meaningfully contribute 

to improving patient health. This model improves patient 

satisfaction and clinical results, while increasing employee 

satisfaction and patient volume.  

Care Coordination  

 

Care coordination helps staff identify appropriate providers and 

facilities throughout a patient’s continuum of care. In our program, 

Care Coordinators serve as a bridge between patients, PCC, 

external specialists, and the hospital. For example Care 

Coordinators reach out to hospitalized patients in order to 

reinforce adequate follow-up care, with a focus on ensuring that 

patients have appointments before they are discharged. Further, 

through community outreach and health promotion, Care 

Coordinators remain updated on barriers faced in our service area 

and can appropriately inform patients about available services. 

Overall, we expect our Care Coordination program to continue 

to expand as care management becomes more fully integrated in 

our clinics.  



 

Care Management 

Population Health at PCC  

 

In efforts to further our care management capabilities, PCC has 

created a population health department that will work closely with 

providers and staff to streamline patient care. PCC has recognized the 

need for a new executive position to operationalize clinical integration 

and enhance clinical quality outcomes, best practices, and improve 

cost effectiveness of care. In July 2015, Katherine Suberlak took the 

role of this position as the Chief Population Health Officer. She will 

oversee and advance the new care management model. 

  

Katherine is a passionate behavioral health clinician and administrator 

with over ten years of clinical experience. She first joined PCC in 

2004 as an AmeriCorps member and returned in 2007 as a graduate 

from the University of Chicago’s School of Social Service 
Administration to integrate behavioral health at PCC. Since then, 

Katherine has supported PCC patients in both clinical and 

administrative capacities and has assumed leadership over the 

departments of Community Outreach and Health Education, Patient 

Access, and Care Coordination. In 2013 Katherine completed the 

Johnson & Johnson Health Care Executive Program at the Anderson 

Graduate School of Management at UCLA. Her previous roles at PCC 

have included: Director of Clinical Support Services, Director of 

Behavioral Health, Behavioral Health Manager, and Health Promoter & 

Interim AmeriCorps Program Manager.    

  

In her new role, Katherine enjoys working with a diverse group of 

individuals who are able to assist patients in accessing high quality, 

affordable health care. Katherine believes that one of care 

management’s ultimate goals will be achieved when patients are able 

to identify their care coordinator as their partner in the PCC system 

to help them navigate through their health care needs.  

 

When asked what challenges care management will face, she 

responded, “Successful care management is taking care of the whole 

person. This will require changing individual behaviors one person at a 

time until a wave of change reflects improved health of the population 

and reduced costs to the health care system.  PCC’s Care 

Management Program is well positioned to meet this challenge.” 
 

 

“Katherine has demonstrated an 

exceptional ability to implement strategies 

that are required to compete in the current 

health care environment.” 

 

- Robert J. Urso, President and CEO 



PCC’s Health Care and Support Services 

Health Care Services   

 

 Pediatric and adolescent care, including well—child 

exams, immunizations, lead screening, and school 

physicals 

 Women’s care, including pap and breast screening, 

family planning, and birth control  

 Maternal/child care, including prenatal postnatal care 

 Adult and senior care, including disease screening, 

treatment, and prevention  

 HIV screening, counseling, and treatment 

 Primary care for chronic illness, including disease 

screening, treatment, and prevention 

 Behavioral health services 

 Dental care and referrals 

 In-patient care at West Suburban Medical Center, 

Westlake Hospital, Norwegian American Hospital, and 

Loretto Hospital 

 Labor and delivery in the hospital or Birth Center at 

PCC 

Support Services 

 Health education and community outreach services 

 Nutrition and childbirth education classes 

 Free books at well-child visits 

 Community farm and summer produce market  
 Assistance with WIC forms 

 Transportation and prescription assistance for those 

who qualify 

 Referrals to other community resources 

 Legal assistance to address serious housing issues that 

negatively impact health  



PCC Locations 

Berwyn   

 

PCC South Family Health Center  

6201 Roosevelt Road 

Berwyn, Illinois 60402 

708.386.0845 

 

Chicago    

 

PCC Austin Family Health Center  

5425 West Lake Street 

Chicago, Illinois 60644 

773.378.3347 

 

PCC Clinic at The Boulevard 
3456 West Franklin Boulevard 

Chicago, Illinois 60624 

773.533.6013 

 

PCC Community Wellness Center at  

Loretto Hospital                                  

645 Central Avenue, Suite 600 

Chicago, Illinois 60644 

773.537.0020 

 

PCC Walk-In Wellness Center at  

Norwegian American Hospital                                     

1044 North Francisco Avenue    

Chicago, Illinois 60622 

773.292.8348 

 

PCC Salud Family Health Center 

5359 West Fullerton Avenue  

Chicago, Illinois 60639 

773.836.2785 

 

 

 

 

PCC Community Wellness Center at Steinmetz  

3030 North Mobile Avenue 

Chicago, IL 60634 

773.622.5679 

 

PCC West Town Family Health Center 

1044 North Mozart Avenue, Suite 100 

Chicago, Illinois 60622 

773.292.8300 

 

Melrose Park  

 

PCC Melrose Park Family Health Center 

1111 Superior Street, Suite 101                           

Melrose Park, Illinois 60160 
708.406.3040 

 

Oak Park 

 

PCC Erie Court Health Center 

1 Erie Court, Suite 6040 

Oak Park, Illinois 60302 

708.386.1301 

 

PCC Lake Street Family Health Center 

14 Lake Street 

Oak Park, Illinois 60302 

708.383.0113 

 

PCC Walk-In Wellness Center at  

West Suburban Medical Center                                     

3 Erie Court, Suite 1300    

Oak Park, Illinois 60302                            

708.406.3929 

 



PCC Funders & Donors 

$100,000 and above 
Access Community Health Network 
Erie Family Health Center  
Humana Foundation 
Illinois Department of Human Services 
Illinois Department of Public Health  
Northwestern University—Family and 
Community Medicine 
U.S. Department of Health and Human 
Services 
Westlake Health Foundation 
Westlake Hospital 
 
$50,000 - $99,999 
The Chicago Community Trust  
Lloyd A. Fry Foundation  
Michael Reese Health Trust 
Polk Bros. Foundation  
 
$10,000 - $49,999 
Aetna Better Health 
Alliance of Chicago Community Health 
Services 
American Association of Birth Centers 
The Boulevard 
The Crown Family 
Dr. Scholl Foundation 
Grant Healthcare Foundation 
March of Dimes 
Northern Trust Charitable Trust 
Public Health Institute of Metropolitan 
Chicago 
Stand Against Cancer 
Village of Oak Park  
VNA Foundation 
 

$1,000 - $10,000 
The Blowitz-Ridgeway Foundation 
Christian Community Health Center 
Community and Economic Development 
Association of Cook County - Women, 
Infants, and Children 
The Donley Foundation 
The Field Foundation 
Maternal Child Healthy Advocacy Council 
Andrea McGlynn 
Michael Reese Hospital 
Northwestern University—Feinburg School 
of Medicine 
Oak Park—River Forest Community 
Foundation 
Rush University 
Washington Square Health Foundation 
Melanie Wolf 
 
$0 - $999 
Edith Bauer 
Beye School 
Harold Blake 
Thomas & Carrie Buchwald 
Sarah Cantrell 
Joan Clarke & Heath Choate 
Thomas & Mary Ann Curran 
George & Lucille Daichendt 
Eileen & Steven Dollear  
Susan Dowd-Strong 
Audrey & Dixie Downes 
Kathryn Faccenda 
Lydia Falconnier 
First Congregational Church of Wilmette  
Mary Fisher 
Mary Gannon 

Ty Gram 
Allison Hendron 
Megan Hinchsliff 
Jeanne Jesse  
Hasnain Jetha & Ellen Ryan 
Marilyn Joyner 
Margaret Kane 
Mary Kane 
Mary Ann Karwowski  
Susan Karwowski 
Katrine Vange Keller 
Michelle Kranicke 
Kathy Lafreniere 
Frank Lathers & Kimberley Mickelson 
Ramona & Mark Lindquist 
Laura Los 
Chad & Leslie Luning 
Patricia Matthews 
Victoria Matthews 
Carl Mitchell 
Phillip Mitchell 
Ruben Mitchell 
The Neighborhood Giving Project 
Dicronouhi Nichols 
Sharon Nichols 
Oak Park Women's Guild  
James O'Connor & Roberta Bolochiuch 
Gwenn Rausch 
Julianne Reardon 
Robert R. McCormick Foundation 
Nancy Ruschernski 
Anne Sammons 
Carolyn Newberry Schwartz & David 
Schwartz 
Sharon Sears 
Karen Stack-Umlauf 

Mary Szostak 
Karen Thrash 
Kathryn & Timothy Tuten 
Unity Temple Unitarian Universalist 
Congregation 
Anne Sawkiw Watkins 
Kenneth & Roberta Wilk  
Roberta Wilk  
Kimberle Winzeler  
Cathy Cunningham Yee 
 
In-Kind Donations and Service  
Books for a Better Cause 
Julie Brazaski 
Libby Clark 
Clusters Moms of Multiples 
Jeanne Elchorst 
Chris Geymer 
Henry Schein 
Jewel Osco 
Janelle Khesgi 
La Perla Tapatia Bakery 
Katherine Lynch 
Teresa Matchett 
Maureen Milota  
Oak Park Public Library  
Connie O'Brien 
Josie Polanek  
Tamika Robinson 
Brooke Turnock 
Ulta 
West Suburban Mothers of Multiples 
 



Gala Sponsors & Donors 

$10,000 - $49,999 
Barry & Kim Fields 
Global Insight Solutions 
Madison Construction Company 
Robert & Karen Urso 
Vanguard Health Chicago 
West Suburban Medical Center 
 
$1,000 - $9,999 
Allied Partners in Accounting  
American Chartered Bank 
Ann & Robert H. Lurie Children's Hospital of 
Chicago 
Cecelia Bacom 
Anne Bowhay & Jeffrey Hanneman 
Citizens for John Cullerton 
David Danzig & Associates 
Family Health Network, Inc. 
Susan G. Feibus  
Joanne Garrick  
Harmony, A WellCare Company 
Sheila Kelly 
Loretto Hospital  
Manske Dieckmann Thompson 
John & Sheila McDonnell  
Andrea McGlynn 
Mesirow Financial 
Norwegian American Hospital  
Pearsall Family Foundation 
Proven Business Systems  
Proviso Public Partnership 
Quest Diagnostics 
Gayle Riedmann 
Tony Tedeschi 
Ungaretti & Harris 
Lynne Williams 
 
$0 - $999 
Ronald & Tonja Austin  
Blanca Baldoceda 
Ellen Barton 
Bertini Pharmaceutical Service  
Kenneth & Sara Blair 
Oscar & Deborah Blanco  
Barbara A. Kahn & Robert E. Bloch 
Jean Borrelli  
Amanda Brooks 
David Brooks 
Brothers & Thompson, P.C. 
Cecilia Bucolo 
Toni Bush 
Maura Capaul 
Community Bank of River Forest 
Patrick Conklin 
Richard & Sharon Czepiel 
Dabrowski Maintenance  

Michael & Barbara DeHaan 
Lou-Ann Diaz 
Barbara Diggins 
Natalie Dolinyk-Wroble 
Nancy Ebert & Stephen Jensik 
Clifton Edwards 
Emergency Medical Specialists  
Thomas M. Fahey 
Julia Faust 
John Filosa & Cathleen Roach  
Carolyn Fitzpatrick 
Forest Park National Bank 
John & Jean Frana 
Frank Frigo 
Geary Electric Inc. 
Tamajah Gibson 
Thurman Gills & Dawn Spaulding 
Susan & Bruce Gottschall 
Robert Greulich 
Kathleen Hand 
Health & Medicine Policy Research Group 
Suzanne Helfrich 
Jeannie Helgesen 
Kate Herold 
Hinsdale Orthopaedic Associates, S.C. 
Mary Hoffman 
Lynn Hopkins 
Illiana Financial 
Eva Ingram  
Mark & Nancy Jarasek 
Robert & Leisa Johnston 
Isoken Koko 
Danielle Kraessig 
Karole Lakota-Treese 
Daniel Lesser & Barbara Shulman  
Camille Lilly 
James & Mary Ann Liotta 
Chad & Leslie Luning 
Paul & Angela Luning 
Melinda Malecki 
Anthony Marinelli 
Nancy Martorelli 
Brigid McGrath 
Sherif Milik 
Cheryl Miller 
Mitchell & Titus, LLP 
Mariana Osoria & Guillermo Mata 
Pearsall Family Foundation 
Bertha Peterson 
Lou Petritz  
Alda Polikaitis 
Mary Puttmann 
Nancy Quinn 
Mark Rastetter 
Craig and Gina Reckard 
Teresa Reyes 

Elviraida Rios 
Victor Romano 
Maureen Ruder 
Carolyn Newberry Schwartz & David 
Schwartz 
Paul & Lynda Shadrake 
William & Erika Shorney 
Mary Sommers 
Elly Sternberg 
Brent & Maureen Stratton  
Katherine Suberlak 
Frances Sullivan 
Christine Swartz 
Martin Tasch 
Sonia Taylor 
Timothy Communications, Inc. 
Ryan Tuscher 
Jerome Vainisi 
Stelios Valavanis  
Barbara & Wayne Vanek 
Alyssa Vest 
Gary Wainer 
Matthew & Katherine Wehrmann 
William & Mary Weiland 
David & Melanie Weiss 
Lena Wheat 
Douglas Whitney & Dina Zissimopoulos 
Brian Wolf 
Yesenia Yepez 
Kenneth Yu  
Dianne Zimmerman 
 
In-Kind Donations and Service  
A Matter of Style 
Abt Electronics 
Academy of Movement and Music  
Ahimsa Yoga Studio 
Austin Music Center 
Bead in Hand  
Julie Bird 
Bodhi Thai Bistro 
Claire Bowlan 
Careful Peach  
Colleen Carillo 
Carleton Hotel 
Chicago Chocolate Tours 
M.E. Cleary  
Cucina Paradiso 
Deedee & Edee 
Ebert Studio  
Expressions Graphics 
Five Element Shiatsu 
Flavour Cooking School  
The Gasse School of Music 
Richard & Alice Godfrey 
Hemmingway's Bistro 

Intuit Dance Studio  
James Anthony Hair Salon 
Kelly Kanapaux 
Khyber Pass  
Kite Harbor  
Aileen Landau 
John LeGear 
Lettuce Entertain You Enterprises 
Marion Street Cheese Market 
Maya Del Sol  
McAdams Landscaping 
Medical Aesthetics Ltd. 
Muse, A Boutique for Inspired Living 
My Best Friend Groom & Board 
My Gym Children’s Fitness Center 
Mary Lou Noll 
Oak Park Jewelers 
Oak Park River Forest Infant Welfare  
Oak Park River Forest Symphony 
Society 
Original Pancake House  
Peterson’s Ice Cream  
Steven & Katherine Preze 
Iris Prusak 
Radisson Blu Hotel 
Jim Renneker 
Scratch ‘n’ Sniff  
Silly Monkey Baby 
SmugMug, Inc. 
Sonya Gilbert Photography 
Shawnda Steer 
Rhonda Stuart 
Ten Thousand Villages 
Todd and Holland Tea Merchants 
Tulupia Floral Design 
Weigel Broadcasting 
Winberie's Restaurant 
 
 
 
 

We have carefully reviewed the names of those listed in this 
report. If your name has been misspelled, incorrectly listed, or 
omitted in this report, please accept our sincere apology and 
call us so that we may correct the matter.  



PCC’s Comparative Financials 

ASSETS 2015 2014 

Cash and cash equivalents—unrestricted $7,647,003 $7,432,127 

Cash and cash equivalents—restricted  $330,836 $220,430 

Accounts receivable, net  $3,005,328 $2,331,447 

Accrued interest receivable  $35,159 $35,159 

Grants and other receivables  $1,124,086 $764,517 

Prepaid expenses  $337,313 $282,864 

Total current assets  $12,479,725 $11,066,544 

Long-term note receivable  $4,687,800 $4,694,844 

Investment in Accountable Care Entity $87,500 $30,000 

Property and equipment, net  $15,024,095 $15,507,843 

Deferred financing costs, net  $135,162 $140,570 

Total assets  $32,414,282 $31,439,801 

LIABILITIES AND NET ASSETS     

Accounts payable  $769,472 $538,369 

Accrued payroll and payroll taxes  $701,435 $971,985 

Interest payable  $47,003 $47,003 

Deferred revenue  $205,365 $135,617 

Notes payable, current portion  $24,806 $84,578 

Total current liabilities  $1,748,081 $1,777,552 

Accrued vacation  $939,097 $848,635 

Notes payable, long-term portion $9,001,411 $9,025,796 

Total liabilities  $11,688,589 $11,651,983 

NET ASSETS     

Unrestricted  $20,481,849 $19,513,159 

Temporarily restricted  $243,844 $274,659 

Total net assets  $20,725,693 $19,787,818 

Total liabilities and net assets  $32,414,282 $31,439,801 

Fiscal Year 2014 (July 1, 2013— June 30, 2014) and Fiscal Year 2015 (July 1, 2014—June 30, 2015)  



PCC’s Comparative Financials 

SUPPORT AND REVENUE 2015 2014 

Patient services, net  $21,357,635 $18,971,544 

Grant revenue   $5,774,658 $4,888,478 

Contributions  $146,316 $88,605 

Interest income  $56,806 $48,423 

Other income  $4,933,076 $3,604,185 

Total support and revenue   $32,268,491 $27,601,235 

EXPENSES     

Medical   $24,552,556 $19,079,072 

Grants and contracts  $233,908 $1,100,388 

Management and general  $6,416,861 $6,360,004 

Fundraising  $127,291 $57,161 

Total expenses  $31,330,616 $26,596,625 

Net revenue in excess of expenses $937,875 $1,004,610 

Net assets, beginning of year  $19,787,818 $18,783,208 

Net assets, end of year   $20,725,693 $19,787,818 

* This data was compiled by an external accounting firm   
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ADMINISTRATIVE OFFICES  
14 Lake Street 
Oak Park, Illinois 60302 
708.383.0113 

www.pccwellness.org 


